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Standard Operating 
Procedure 

 

SOP Number: P-001 Effective Date: March 24, 2014 

Version Number: Version 1 Approved by: Michelle Shute 

 

TASK 

Clearing obstructed drains/pipes using mechanical and chemical means. 

 

SAFETY HAZARDS 

This job has potential for exposure to chemical, biological and fecal matter. 

 

PERSONAL PROTECTIVE EQUIPMENT (PPE) Required 

 Emergency Eye Wash equipment to be set-up prior to the commencement of work, as 
follows:  

o accessible within 10 seconds of the hazard with an unobstructed well lit path of travel; 
o water temperature to be set at tepid (barely warm); 
o water pressure set to deliver a controlled flow of flushing water at a velocity low 

enough to be non-injurious; and 
o test the emergency eye wash equipment to ensure proper working order.  

 Visor and goggles, chemical resistant gloves, chemical resistant coveralls/apron will also be 
required based on MSDS sheet supplied with product, or potential for release of hydraulic 
pressure.  

 Visor will be required when dealing with any contaminated water.  Contaminated water may 
include, but is not be limited to, water that contains fecal matter, bodily fluids, chemical 
residuals from the drain cleaner and any other waterborne contaminant. 

 All equipment stated above is in addition to daily required PPE (Personal Protective 
Equipment) – Safety footwear, eye protection and other job specific. 

 

EQUIPMENT 

 Job may require the of use mechanical means (Plunger, hand or mechanical snake, fish tape) 
to dislodge obstruction. 

 Job may require use of chemical or biological drain cleaner or maintenance products.  Ensure 
you have enough of one particular product to complete the job.  Do not “cross-products” (i.e. 
use two different products, or two different brands of products) as they may react causing a 
chemical reaction and further hazard. 

 

PROCEDURE 

1. Assess situation to determine the location of the plug or obstruction. 
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2.  If the plug is deemed to be in an area where hydraulic (water) pressure could 
reasonably exist, the employee will be required to wear an apron or chemical resistant 
coveralls, visor,  non-vented goggles, and chemical resistant gloves.   

 Hydraulic pressure is normally associated in areas below the top floors of a building 
where a lower level plug would cause back up a vent or sewer pipe creating stored 
energy that could be released when a cleanout or fitting is release at or below the 
water column. 

3. If plug is in an area that may have contaminated water (as listed above), both a visor and 
goggles are required.  

4. Use plunger as a first mechanical means to dislodge the plug or obstruction. 

5. If this is unsuccessful then mechanical or chemical means can be used. 

Mechanical: 
One of the mechanical means (hand snake, fish tape or power auger can be used).  All 
manufactures safety procedures must be followed with each piece of equipment and 
additional PPE may be required. 

Chemical:  
One of the chemical drain cleaners can be used. Ensure area is well ventilated and follow the 
MSDS instructions listed both on the container and the MSDS sheets.  At this point additional 
PPE may be required, including but not limited to the following: visor, goggles, chemical 
resistant gloves, apron or chemical resistant coveralls. 

6. If Chemical means were used as a first method of clog removal it is assumed that residuals 
remain until the drain is cleared completely.  Therefore all associated PPE, as required by the 
MSDS sheets, must continue to be worn even during the mechanical clearing process. 

7. After the blockage has been cleared flush the area for 5-10 minutes with hot water.  Install all 
covers, caps and thoroughly rinse and clean all tools. 

 

 


