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2004 HIGHLIGHTS

The Rainy River District Social Services Administration Board (RRDSSADB)
continues to contract out the delivery of Land Ambulance services to the two
District Hospitals, i.e. Atikokan General Hospital which is responsible for the
ambulance base in Atikokan, and Riverside Health Care Facilities Inc. which is
Vesponsible fov* the bases in Fort Frances, Emo and Rainy River. The Board
debated whether to seek a Reguest /[o% Proposals foy* alternative delivery models,
but chose to retain the excellent pav"merslx\ip H/\ey have with the current Operon‘ors.
Fumoling of Land Ambulance continues to be the most significan’r fwf\oling concern
o]( the DSSAB. When ’rv‘ansfewwed, the Province pv*ow\isec{ a 50/50 cost share,
however, only on what the Province considers “approved” costs. Paramedic
wages & benefi’rs have increased c]rama’rica”y since the ’ry‘ansfey‘, primarily as a
result of legislation introduced by the Province. The Province has refusec] to
acklf\ow|edge any arbitrated wage settlements and will OV\lY fvw\cl 1% of a wage
increase annually; this leaves the municipalities and unincorporated areas
v*esponsible fov‘ the rest. At present, the overall costs are uw\evenly distributed at
approximately 33/67, with the municipalities picking up the major share. On a
bright note, in 2004, the RRDSSADB, following a lengthy battle with the Province,
received retroactive payment and an adjustment to fwf\ding for the unincorporated
share. As well, we saw the development of Heliports in the communities of Emo,
Rainy River and the Lake of the Woods Township. Our DSSADB was not only
instrumental in Vesolving the mmincowpora+ed issue, but p|ayecl a major role in the
review of fumc]ing fov* land ambulance services to First Nations and a review of the
attempted closure of the Province’s Judson Street Ambulance Supply Centre -
both ouﬁrs’rancling issues foy* 2005.

The Federal government began to make goocl on its commitment to pwovic]e safe,
affordable Child Care for Canadian families. As part of its Best Start Initiative,
the Federal government, H/\y*ougl/\ the Province of Ontavrio, has ’rransferred fumc[s to
begilf\ the process of providing eay‘ly |eaw\iy\9 opportunities to children ’rlr\v*ov\glf\
aﬁordable Day Care. The Canadian Goovernment, Province and Municipalities
have pam‘nered to ensure that our children have an equal opportunity to access
services and are ready fov* school, regardless of socio-economic situation or
residence. The RRDSSAB, as lead, will seek community partners in the coming
year, to develop and implement the vision established in the Best Start Flan. In
2004, the RRDSSADB was successful in establishing subsidized Child Care for
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low income families, across the District. At the present time, we are comp|e+ing a
Needs Analysis & pv‘oposal foy* the Town of Rainy River, to ensure that faw\ilies

v*esicling in that area also have access to subsidized care.

Social Housing matters are now addressed under two Provincial Ministries: the
Ministry of ]\/\umicipa| ;Z\ﬁairs & Housing and the Ministry of Public Jmfras‘rruc’rure
Renewal. The RRDSSAB begom the process of Qperaﬁona/ Reviews fov* all
Housing Providers, undenr ourjw*isdicﬁon; this is a requirement of Provincial law.
As Service Sstrem ]\/\anagev*, the RRDSSAB has an obligaﬁon to ensure that all
'Housing Providers are in complialf\ce with relevant legisla’rion and policy. As part
of the process, the RRDSSADB contracted with the Stonewell Giroup to perform
Bui|clin9 Condition Audits on the programs in Atikokan. The Stonewell GQiroup,
who have comple’red audits foy‘ several other Provincial /\/\anagers, have raised the
concern of ](Mh/w‘e capi+a| requirements and the lack of reserve fuw\ds for the various
Providers; this is an extremely important issue which must be raised at the
Provincial level. As part o]( a final Jrransfey‘, the RRDSSADB received the +ransfer
of the Fort Frances Native Urban Housing Corporation. The Province has
introduced a temporary Rent Bank to assist low income faw\ilies. Being an
iV\’regy*aJrec] service organization, the DSSAB will ensure that these fwf\ds are

ilf\coy‘poy‘a’rec] into our exisﬁng programs, to assist faw\ilies across the District.

With the new Government, came several changes to the Ontario Works Prog ram.,
The lifeﬁme ban fov* social assistance frauol was rescinded, a 3% increase in basic
needs & shelter amounts instituted, and the elimination of Intake Screening Wnits
introduced; major cl/\anges to the fumoling foy‘ww\la fov* Ontario Works programs is
expec’red as well. A temporary Energy Emergency Fund was provided by the
Province at 100% fumcling, to assist vulnerable households who fincl themselves

‘[:C\Cilf\g an energy—v*ela’rec] emey‘gelf\cy.

The National Child Bemeﬁ'y‘ Strategy Plan, a program which pwovides support to
children of low income families, continues to be used extensively throughout the
District. }\/\ic]—year, 2004, a func]ing increase ]Cy‘om the Province was introduced.
The DSSAB continues to contribute financia”y to ]Cooc! programs at various
schools, supports othenr community programs related to children, and oﬁers
financial assistance to low income families which allows their childvren to participate
in school-related or community activities ’r'f\y‘ougl/\ou\f the year. By the end of the 3”J
Quarter in 2004 (end of Sep’rembew), the NCBS pv‘ogy‘am had alreac]y been

accessed 2,989 times, a significavﬁr increase over last year.

The Homelessness Program was accessed 6,257 times by the end of September,

]\/\amaging the clelivev*y of services in our communities & makimg eﬁec’rive use of available resources



2004 Annual Report
RRDSSAB

Prepared by D. Dittaro
page 3

2004, another increase over last year. The Program continues to provide funcling
to District Food Banks and community Soup Kitchens. DSSAB S+aﬁ provide
Advocacy Services fov* individuals and families at risk of eviction or at risk of
having their basic utilities terminated, and can access an Emergency Fund where

necessawry.

The RRDSSADB participated in the Province’s governance and accountability
consultation in 2004, which should result in clx\omges to the DSSAB Act and
Provincial policy for DSSABs. The Provincial staff were very pleased with the
input H/\ey received frow\ our DSSAB, and were impressed with the know|edge
and work accomplished by this Board to date. Congratulations.

The Board has been explorimg alternative accommodations fov* the RRDSSADB
over the past year, and is preself\ﬂy wesearclx\ing pam‘nersl/\ip opportunities and a

suitable site.

Jf you don’t already have one, please be sure to purchase our Housing Manor
Cookbook which is fm” of recipes from the residents of our senior homes; many of

these recipes have been passecl down H/\y‘ougl/\ 9emercﬁrions.’ The Cookbook can be
puwclz\asec] at the DSSADB oﬁice in Fort Frances.

To the s’raﬁ and Board o]( Directors, please accept my sincere appreciation for

another successful year,

Respea’rﬁ/\“y Submitted by:
Donna Dittaro, CAO
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RRDSSAB Board Member & SJraﬁ Listing

RRDSSAB Board Members and Avrea of Represevﬁaﬁon

Glen Armstrong, Rainy River

Linda Armstrong, Dawson

Dennis Brown, Atikokan

John Callan, Vice Chair, Rainy River Central
Barb Cournoyer, Alberton

Wade Desserre, Rainy River West

Russ TFortier, Chair, Emo

RRDSSAB Staff

Wayne Acree, Custodian, Rainy River
Robin Archie, Fort Frances Van Driver*
Krista Ballard, Employment Support Worker
Mildred Beck, Assistant Manager of Finance
Cheryl Bodnar, Information Systems

Brian Burkart, Atikokan Van Driver

Jody DeGagne, Tenant Placement™

Donna Dittaro, Chief Administrative Officer
Ross Donaldson, Property Mgr/Mtce Super
Leanne Eluik, Manager of Finance

Sheila Faykes, Income Maintenance Worker
Dianne Faragher, Finance Clevk

Jacques Fiset, Custodian/Maintenance, FTI=
Kim Gardiman, Children’s Services Manager
Gary Godin, Eligibility Review Officer, Hsg

Gary Gamsby, Morley

Michael Lewis, Rainy River East
Dan Onichuk, Fort Frances
Valerie Pizey, Lake of the Woods
Peter Van Heyst, Chapple

Emily Watson, LaVallee

Cathe Hoszowski, Social Housing Manager
Marie Howells, Tncome Maintenance Workenr
Myrna Jacobs-Beachy, Maintenance Clerk
Michelle Korpi, Customer Service Clerk
/Tenant Placement

Judy Koski, Administrative Assistant

Ron MacKinnon, Finance Clerk

Heidi McCarthy, Income Maintenance
Dan McCormick, Health Services Manager
Ron Oswald, Custodian, Atikokan

Chris Rittau, Custodian, Fort Frances
Shelley Shute, Ontario Works Managenr
Joanne Spence, Personnel & Policy

Kim Tarrant, Family Support Worker, OW
Kym Whalen, Student Placement*

* Previous Employee
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